We care about our
people

We work together as a team.

We develop good relationships
with other departments.

We actively listen to others.

We offer help when we see
that our colleagues need it.

We are respectful in how we
communicate with others.

We adopt a safe approach
in our work.

THOMPSONS

FEEDING INNOVATION

Our Values and Behaviours

We are a trusted
partner

We are open and transparent.

We are honest if something

goes wrong, and seek to fix it.

We strive to meet every
delivery deadline.

We are fair in our pricing
and product choice.

We understand that everyone
can make mistakes.

We behave with integrity
at all times.

We are rooted in
agriculture

We always strive to meet
the needs of our farmers.

We always remember the
animals we are feeding.

We make the best
possible product.

We work hard to
avoid contamination.

We seek to learn about

the functions of our products.

We build long-term
relationships with everyone.

We are customer
focused

We seek to understand
our customers’ expectations.

We do everything we can
to meet customer expectations.

We care about our customers’
problems and concerns.

We respond quickly to
customer complaints
and queries.

We always follow up
on customer issues.

We ensure procedures
are consistently followed.
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We go the extra mile

We do the job to the
best of our ability.

We foresee and
plan for problems.

We anticipate the needs
of customers and
other departments.

We focus on solutions
not problems.

We embrace
the unexpected.

We have a sense
of urgency.

We are in it for the
long term

We look beyond self,
here and now.

We are committed to
our personal development.

We are always seeking
to improve.

We willingly share ideas
with our colleagues.

We don't take shortcuts.

We embrace the
latest technology.



